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Tariff	&	Charges	sheet	2018	
	
The	details	contained	in	the	Tariff	sheet	are	purely	to	inform	you	of	Paylight’s	tariffs	and	charges.	Under	no	
circumstance	should	the	tariff	sheet	be	regarded	as	an	amendment	of	any	agreements	with	Paylight.	No	
representation	or	warranty	is	given	regarding	the	accuracy	of	any	information	contained	in	the	tariff	sheet.	
Paylight	accordingly	disclaims	any	and	all	liability	resulting	from	the	use	or	reliance	on	the	information	contained	
in	the	Tariff	sheet.	
	
Paylight	provides	electricity	in	discrete	amounts	and	charges	are	based	on	individual	transactions.	This	improves	
planning	for	customers	and	decreases	electricity	unavailability	issues.	Where	applicable,	charges	are	inclusive	of	
VAT.	
	
Definitions	
	
Energy	supplier	charge:	The	rate	in	R/kWh	that	Eskom,	the	Municipality,	or	the	relevant	power	producer	or	
distributor	generates	active	and	reactive	power.	Firstly	this	is	based	on	the	landrate	of	the	consumer	and	
secondly	this	charge	does	increase	and	decrease	with	differing	landrates,	electricity	usage	and	peak	consumption,	
however	Paylight	incurs	the	cost	for	the	purpose	of	issuing	discrete	voucher	amounts	and	to	give	customers	
terms	not	less	favorable	then	the	relevant	power	producer	or	distributor.	
	
Administration	charge:	The	fixed	charge	payable	per	point	of	delivery	to	recover	administration-related	costs	
such	as	meter	calibration	and	maintenance	of	basic	Paylight	property.	It	is	based	on	the	number	of	connected	
users,	and	averaged	across	the	individual	monthly	utilised	capacity	to	cater	for	non-use	periods.	This	charge	is	
not	subject	to	the	Resale	Tariff	(NERSA-467-58	par	8.4).	
	
Digital	reliability	charge:	The	charge	that	recovers	the	cost	of	providing	services	to	fulfill	our	contract	with	the	
customer	by	Paylight.	This	includes	custom	SMSes,	flexible	payments,	customer	conveniences,	Secure	Socket	
Layer	security,	Email,	telephonic	and	online	electricity	vouchers.	This	places	the	customer	in	a	position	more	
favorable	than	the	relevant	power	producer	or	distributor.	
	
	
Table	1:	Electricity	charges	for	prepaid	electricity	

Electricity	
amount	

Energy	Supplier	charge	
(R/kWh)	

Administration	charge	
(R/voucher)	

Digital	reliability	charge	
(R/voucher)	

100kWh	 +-R	1.96	 R	0.92	 R	2	
200kWh	 +-R	1.96	 R	0.48	 R	2	
300kWh	 +-R	1.96	 R	0.33	 R	2	
	
	
	
For	more	information,	customers	can	contact	Paylight	at:	paylight@tintley.co.za	
	
	


